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Leaving behind a more beautiful Earth for the future...

Here at JTB, this is our fervent hope.

Let's take action now to lessen the impact on our global environment.

CO₂ Zero Travel

JTB: Pioneering Travel towards Sustainability

Protecting the Earth while Traveling

Turn travel CO₂ emissions to zero!

‘CO₂ Zero Travel’ is the English name for ‘CO₂ ゼロ旅行’, and
‘CO₂ ゼロ旅行’ is a registered trademark of JTB Corp in Japan.
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Carbon Offset Mechanism

Indirectly offset CO₂ emissions during travel

Purchase “J-Credits” with that cost

Add a partial cost to travel expenses
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CO₂ emitted during travel

Illustrations・Images（AdobeStock）

Offset (compensation) 
with credits that lead to 

CO₂ absorption

Apply for JTB's CO₂
Zero Travel

In CO₂ Zero Travel, we use 
forest-derived J-Credits.

(Please refer to the next page 
for details. )

CO₂ Zero Travel is a travel program that utilizes 

the mechanism of carbon offsetting(*).
*Carbon offset refers to the concept of compensating for the emissions of greenhouse gases (CO₂, etc.) 

that are unavoidable in daily life and economic activities (after all efforts to reduce emissions have been made as much as possible) 

such as by investing in activities that reduce greenhouse gas emissions equivalent to the amount emitted.

Greenhouse gas 
emissions during 

product manufacturing 
and service provision

(Reference: Ministry of the Environment "Carbon Offset Guidelines")

Credit

Offset

Greenhouse gas 
emission reduction and 

absorption project

‘CO₂ Zero Travel’ is the English name for ‘CO₂ ゼロ旅行’, and
‘CO₂ ゼロ旅行’ is a registered trademark of JTB Corp in Japan.



The J-Credit Scheme is a system in which the 

government certifies credits for projects such as CO₂
absorption through proper forest management, CO₂
emission reductions through the use of renewable 

energy, and the introduction of energy-saving 
equipment.

This system is operated by the government.

Initiatives for 
SDGs

Initiatives for 
ISO 14068-1

Initiatives for 
environmental 

consideration in 
CSR activities

Benefits of Using the J-Credit Scheme

Initiatives 
following the 
GHG Protocol

Initiatives for 
information disclosure 

based on the SHK 
system

*Please note that this does not comply with SBT and cannot be used for reporting.
(In SBT, J-Credits derived from renewable energy (electricity and heat) can be reported as renewable energy procurement amount, but credits from CO₂ Zero Travel® cannot be used for reporting.)

About J-Credit ①

What is J-Credit?
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Implementation of projects that lead to reduction of greenhouse gas emissions or increase of absorption

Introduction of energy-saving equipment 
(fuel change, high efficiency)

Introduction of 
renewable energy

Proper forest management

Introduction of boilers
Introduction of 

lighting facilities
Introduction of solar power 

generation equipment

Afforestation/pec 
thinning activities

Sale of 
J-Credits Funds

Amount of emission 
reduction/absorption of CO₂, etc.

(J-Credit)

Financing cycle

Achievement of targets, 
CSR activities, carbon offsets, etc.

J-Credit buyers (big companies, small and mid-sized companies, 
local governments, etc.)

(Reference: Ministry of the Environment "J-Credit Scheme")

Achievement of targets 
of the low-carbon society 

action plan

Report on the Act on the 
Rational Use of Energy and 
Act on Promotion of Global 
Warming Countermeasures​

Carbon offsets ASSET project

J-Credit creators (small and mid-sized companies, farmers, 
forest owners, local governments, etc.)



In the ISO standard 14068-1, the pathway to carbon neutrality is
divided into two phases, Early and Later.

While any type of credit can be used in the Early phase, only 
removal type (forest-derived, etc.) can be used in the Later phase.

While the J-Credit Scheme offers various credits that contribute to CO₂ removal and reduction, 
JTB‘s CO₂ Zero Travel utilizes forest-derived J-Credits (see below).

About the Source of J-Credits

Early phase

Although emissions reduction and removal 
are being implemented according to the plan, 
there are still emissions that have not been 
reduced, and we are at the stage of offsetting 
those emissions using credits (regardless of 
type).

Later phase

Only the emissions that cannot be reduced 
by emission reduction and removal remain, 
and this is the stage where those emissions 
are offset using removal credits (including 
cases where it is achieved solely through 
self-effort without offsetting).

〇 〇 × 〇Reduction credits 
(renewable energy-

derived, etc.)

Removal credits 
(forest-derived, 

etc.)

Reduction credits 
(renewable energy-

derived, etc.)

Removal credits 
(forest-derived, 

etc.)

Forest-derived credits are those certified by the 
government as credits for the amount of CO₂ 
absorbed through proper forest management, 
such as periodic thinning.
As continuous proper management (operations) 
of forests involves economic burdens, purchasing 
the credits generated through operations can 
lead to further operations.

In other words...
When companies promote CSR activities, they 
can convey that they are "supporting initiatives 
such as for forest conservation" instead of 
emitting greenhouse gases through travel.

What are forest-derived credits?

About J-Credit ②
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‘CO₂ Zero Travel’ is the English name for ‘CO₂ ゼロ旅行’, and
‘CO₂ ゼロ旅行’ is a registered trademark of JTB Corp in Japan.



This is all the information needed!

Number of 
persons

Number of 
nights
Facility 

information

Transportation 
method

Distance 
traveled

For the CO₂ generated from transportation, there are 4 plans to 

choose from based on the offset amount.

CO₂ Zero Plan

100% Offset
50% Offset

30% Offset
10% Offset

Calculation Method for 
Accommodation Section

Calculation Method for 
Transportation Section

For the CO₂ generated from accommodation, only the 100% 

Offset Plan which offsets approx. 15kg of CO₂* per person per 

night is available.

(There are no 50%, 30%, and 10% plans.)

*Based on the Ministry of the Environment's Emission Intensity Database, calculated using 

the average number of people entering a room among JTB gross sales.

Information Required for Application

Required Information for CO₂ Zero Travel

＝
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‘CO₂ Zero Travel’ is the English name for ‘CO₂ ゼロ旅行’, and
‘CO₂ ゼロ旅行’ is a registered trademark of JTB Corp in Japan.



Documents that can be provided to customers

≪CO₂ Zero Travel Certificate≫≪J-Credit Retirement Notification≫

Purchase Offset Amount
(kg-CO₂)

(Purchase Price)

Before Tour or Day of Tour
1 per person or 1 per group

After Tour

999 kg-CO₂ and below
CO₂ Zero Travel Certificate 

(Optional) ー（*１）

1,000 kg-CO₂ and above 
(= JPY 13,100 yen (tax incl.) or 

more)

CO₂ Zero Travel Certificate 
(Optional)

J-Credit 
Retirement 
Notification

*This is an official certificate proving that credits have been 
transferred to a retirement account.

*This is an optional certificate issued by JTB. There is no official effect.

(*1) For those who would like to receive the J-Credit Retirement Notification for 999 kg-CO₂ and below, 
the purchase amount will be increased to 1,000 kg-CO₂ (JPY 13,100 yen (tax incl.)*2).

(*2) Includes a fee of JPY 1,100 (tax incl.) for issuing the J-Credit Retirement Notification.

About Documents ①
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SAMPLE

‘CO₂ Zero Travel’ is the English name for ‘CO₂ ゼロ旅行’, and
‘CO₂ ゼロ旅行’ is a registered trademark of JTB Corp in Japan.

SAMPLE



'- Enhance corporate brand value and gain new fans as a company committed to 

reducing CO₂ through posting the J-Credit Retirement Notification on the home page 

and other platforms

- ESG measure = improve finance evaluation

- Proactive efforts towards SDGs such as promoting appeal within the company, 

promoting behavior change among employees, etc.

What does "retirement" mean? 

≪J-Credit Retirement Notification≫

*An official certificate proving that the purchased credits have been 
transferred to a retirement account.

About Documents ②
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Purchased Forest-derived Project Name

Account Holder Name
*The name "JTB Communication Design, Inc." will 
be included in the retirement procedure.

*Example: Forest Management Activities in 
Town-owned Forests in ●● Town

Offset Amount (ton-CO₂)

Usage

Credit usage corporation, 

performance report year, usage period

*The name of the customer who made the 
purchase, the reporting year, and the travel 
period will be indicated.

Purpose Details

*Usage: In CO₂ Zero Travel, it will be 
indicated as "Other."

*The accommodation facility name, etc. 
will be indicated.

*The CO₂ offset amount will be expressed in 
tons. 

- Retirement of credits refers to the completion of the transfer from the owner of the 

offset credits to the retirement account of the purchaser. As a result, it will be possible 

to prove that the indicated CO₂ amount has been reduced without the relevant credits 

being used twice.

How to Use the J-Credit Retirement Notification
SAMPLE

‘CO₂ Zero Travel’ is the English name for ‘CO₂ ゼロ旅行’, and
‘CO₂ ゼロ旅行’ is a registered trademark of JTB Corp in Japan.


